The 6™Annual Health Insurance Conference for the year 2020

Under the patronage of His Excellency Eng. Sultan bin Saeed Al Mansoori - Minister
of Economy, Chairman of the Board of Directors of the Insurance Authority, and
with the participation of 100 insurance experts, the sixth annual health insurance
conference for the year 2020 was held in Dubai on 18/19 February 2020.

6" health insurance conference recommendations

1- Activating cooperation between insurance companies and those involved in the health
insurance system to limit the high rates of treatment cost inflation.

2- Encouraging insurance companies and medical fleet management companies to develop and
improve the quality of data exchange for medical compensation claims.

3- Urging all parties involved in the health insurance system to develop the electronic
infrastructure to keep pace with the artificial intelligence revolution for the benefit of all
parties.

4- The need to pay attention to the application and follow-up of the latest technological
applications in the field of health insurance because of their effect on reducing medical
expenses on the one hand and preserving the health of the believers.

5- The necessity of using modern tools that are concerned with monitoring the health status of
the individual periodically, such as a watch that measures the level of pulse, pressure, calories
burned, and so on.

6- The need to improve the loss rate ratios of insurance companies with regard to health
insurance to continue supporting reinsurance companies to the local market.

7- The necessity of communication between insurance companies and health insurance
management companies to reach a clear definition of misuse of insurance by some medical
institutions and try to address it.

8- The best evidence of his effective role in health in Abu Dhabi and Dubai in providing health
insurance in insurance.



